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Are you on . . . 

. . . Temporary Duty?


 



        . . . Deployed?

   





            . . . On Leave?

The Remote Latin America

Travel Guide

is your information resource!
DoD Health Services Region 15

TRICARE Support Office

PO Box 7380, Fort Gordon, GA 30905-9800

1.888.777.8343, Option #3 or 706.787.2424

DSN: 773.2424       Fax 706.787.3024

E-Mail:  tricare15@se.amedd.army.mil
Website:  tricare15.army.mil
April 2002
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YOUR PASSPORT TO WORLD CLASS QUALITY HEALTH CARE

Welcome to TRICARE Latin America & Canada (TLAC).  I look forward to the challenges of assisting you in having a positive and rewarding experience in your remote temporary assignment.

This Remote Latin America Travel Guide will provide you with essential information for obtaining health care while traveling in Remote Latin America.  Please review it carefully and keep it with you when traveling for future reference.

We strive to optimally provide the quality healthcare services as described in this handbook.  Should we fail to meet your expectations, please tell us how we can better serve you.  We encourage you to contact the TLAC Support Office (TSO) and speak with a representative.

Best wishes for a healthy temporary stay in Remote Latin America.  We are here to support you.

DARREL R. PORR

Major General, Medical Corps

Lead Agent, TRICARE Latin America & Canada
Key Points of THE TLAC TRAVEL BENEFIT

INTRODUCTION

The traveling benefit is for active duty personnel deployed, on Temporary Duty (TDY/TAD), or on leave in Central/South America or the Caribbean Basin (except Puerto Rico and Guantanamo Bay, Cuba).  If you relocate to Central/South America or the Caribbean Basin for over 180 days, a Permanent Change of Station order should be completed and you must enroll in TRICARE Latin America & Canada (TLAC) Prime.  Contact the TRICARE Support Office (TSO) for more information about enrollment toll free at 888.777.8343, option #3.  

In general, all civilian healthcare must be a TRICARE covered benefit under TRICARE rules.  You are financially responsible for 100% of the cost for healthcare received which is NOT a TRICARE covered benefit.  If you have questions about what constitutes a covered benefit, contact the TSO.

The traveling benefit in TLAC covers emergent and urgent care only as defined below:

Emergency Care: Care provided for a sudden and unexpected onset of a medical or psychiatric condition or the acute exacerbation of a chronic condition that is threatening to life, limb, or sight and requires immediate medical treatment.
Urgent Care: Treatment for a medical or psychological condition that would cause undue discomfort to the patient or that may worsen if not treated within twenty-four (24) hours.

OUR PARTNER

We partnered with International SOS, a worldwide company, to establish a network of quality healthcare providers and hospitals in Central/South America and the Caribbean Basin for our Prime enrolled population.  Under the TLAC travel benefit, this same network should be used and by doing so, the traveling service member has these benefits:

· SOS evaluates network providers, hospitals, and their credentials to ensure they are deemed acceptable for the TRICARE program.

· By using the SOS network, you will incur no up-front, out-of-pocket costs and no claims to file.  In other words, the care is cashless and claimless.

· SOS physicians and nurses will monitor your care and coordinate services and medical transfers with the local provider and/or hospital and other authorities. 

PROCEDURES

First and foremost, contact the SOS TLAC PCM Call Center toll free at 800.834.5514 or commercial at 215.701.2800 (call collect), for all urgent care needs and as soon as practical upon an emergency visit or hospital admission.  See Page 6 for access numbers from each country.

In an emergency situation, always seek care from the nearest medical facility:

· Dial the local number for ambulance service as provided by the American Embassy, military unit, or other source.     

· Have a local address and phone number available.  Do NOT hang up the phone until directed to do so by the host nation operator.

· When emergency treatment or hospitalization in a local civilian facility is received contact SOS TLAC PCM Call Center as soon as possible for management of care and services as well as coordination of payment guarantees, as applicable.  

For urgent care needs:

International SOS will make a determination on whether or not the health condition qualifies for the TLAC travel benefit and if so, make arrangements for you to see a network provider.

 Please note the following: 

· If you do not call the SOS TLAC PCM Call Center or if you choose to use a non-network provider, you will be required to pay for your care at the time of service and file the claim with the TRICARE region where you reside permanently and are enrolled to.  

· There are remote areas of Latin America in which an SOS network of providers is not established.  In most cases, this is due to a lack of qualified host nation providers and facilities and/or due to the fact that DoD presence in a particular area is minimal or unknown. In these instances when care is not available locally, the SOS TLAC PCM Call Center will provide guidance and coordinate arrangements for health care needs to include determination on whether TDY or deployment should be terminated with return to CONUS.   Locations in which SOS network providers are established can be found on page 7.

EXCEPTIONS & OTHER INFORMATION

Routine Care:   

Preventive medicine or routine primary care is not covered under this program.  Contact your parent unit or Primary Care Manager at your permanent duty station.  

Family Members: 

Family members accompanying their active duty sponsors on TDY, deployment, or on leave are not eligible for the cashless/claimless benefit from International SOS.  Family members must refer to the Prime benefit in the region they are enrolled to, or, if not enrolled in TRICARE Prime, use their TRICARE Standard benefit.  Contact the nearest TRICARE Service Center where you reside for more information.

Puerto Rico:

If you are traveling in Puerto Rico, seek urgent care at one of the military treatment facilities listed on Page 5.  Only the Naval Hospital Roosevelt Roads is capable of handling medical emergencies and, as such, emergency care should normally be sought from the nearest civilian facility.

Procedures for traveling with TRICARE Prime from your home TRICARE region apply in Puerto Rico.  Take the time to understand these procedures prior to your departure.  TRICARE Prime will not cover routine care without pre-authorization from your Primary Care Manager.  Your PCM or Health Care Finder (normally accessible via toll free numbers) should be called prior to receiving any routine medical care.

For emergencies or urgent care, your PCM or the Health Care Finder should be informed within 24 hours to insure that the cost of your treatment is fully authorized and covered.

Again, the procedures vary from one TRICARE region to another – don’t leave your duty station without your TRICARE Prime card and other resources and phone numbers you need.

The TRICARE Service Centers in Puerto Rico, listed on Page 5, can also provide assistance.

Guanantamo Bay:

All health care at Guantanamo Bay, Cuba is provided by the Naval Hospital.  Should transfer to CONUS be necessary, the Naval Hospital will make such arrangements.

CONTACTS FOR HELP

If you need TRICARE assistance, contact the TRICARE Point of Contact serving your area or the TSO.    

TRICARE Support Office

Lead Agent Office TRICARE Region 15

Fort Gordon, Georgia

Business Hours Phone


888.777.8343, Option #3

Commercial




706.787.2424

FAX





706.787.3024

DSN





       773.xxxx

E-Mail





tricare15@se.amedd.army.mil

Website




tricare15.army.mil


TRICARE Service Center

US Naval Hospital, Roosevelt Roads, Puerto Rico

Business Hours Phone


888.849.4371

Commercial




787.865.5913

DSN





       831.xxxx

Emergency Room 



787.865.5997

Website




http://rooseyroads.med.navy.mil/tricare2/home.htm
TRICARE Service Center

Rodriguez Army Health Clinic, Fort Buchanan, Puerto Rico

Business Hours Phone


787.707.2534

Fax





787.707.2045

DSN




   
       740.xxxx

Website




http://www.buchanan.army.mil
TRICARE Service Center

Ramey Clinic, US Coast Guard Air Station, Puerto Rico

Business Hours Phone


787.890.8477

Fax





787.890.8481

DSN





None

Website




None
Other Important Telephone Numbers

SOS TLAC PCM Call Center 

800.834.5514 (toll free) 

                                                                       (see Page 6 for toll free access numbers)

      or  215.701.2800 (call collect)

TLAC PCM CALL CENTER TOLL-FREE ACCESS NUMBERS

To reach the TLAC PCM Call Center, you will need to first dial the ATT direct access code.  The code for each country is below.  After reaching ATT, you should dial 1.800.834.5514.  If you have difficulty reaching that number, you can also call 215.701.2800 collect.  You can access the SOS provider directory on the World Wide Web at http://www.internationalsos.com/Private/tricare/.
ATT Dial Direct Codes

Antigua 


#1

Argentina


0.800.555.4288




0.800222.1288

Aruba, Netherlands Antilles


800-8000

Bahamas


1.800.872.2881

Barbados


1.800.872.2881

Belize


811

Bolivia


0.800.1110

Brazil


000.8010

Chile


800.225.288

Colombia


980.911.0010

Costa Rica


0.800.0.114.114

Dominican Republic


1.800.872.2881

Dominica


1.800.872.2881

Ecuador


999.119

El Salvador


800.1288

Grenada


1.800.872.2881

Guatemala


99.99.190

Haiti


183

Honduras


800.0.123

Jamaica


1.800.872.2881

Mexico


01.800.288.2872

Nicaragua


174

Panama


00.800.001.0109

Paraguay


008.11.800

Peru


0.800.50000

Suriname


156

Trinidad & Tobago


1.800.872.2881

Uruguay


000.410

US Virgin Islands

Venezuela


800.11.120

Williamsted, Curacao, Netherlands Antilles

GEOGRAPHIC AREAS FOR NETWORK PROVIDERS

As of 11 Dec 00

Aruba, Netherlands Antilles 

Asuncion, Paraguay  

Bahamas  

Belize City, Belize 

Bogota, Colombia 

Brasilia, Brazil 

Bridgetown, Barbados 

Buenos Aires, Argentina  

Caracas, Venezuela 

Chiguagua, Mexico 

Chiriqui, Panama 

English Harbour, Antigua 

Goodwill Roseau, Dominica 

Guatemala City, Guatemala 

Guyana 

Kingston, Jamaica 

La Paz, Bolivia 

Lima, Peru 

Managua, Nicaragua 

Manta, Ecuador  

Mexico City, Mexico 

Monterey, Mexico 

Monte Video, Uruguay 

Nassau, Bahamas 

Panama City, Panama 

Para Maribo, Suriname  

Port Au' Prince, Haiti 

Port of Spain, Trinidad & Tobago 

Quito, Ecuador 

Rio, Brazil 

Sarocabo, Brazil 

San Jose, Costa Rica  

San Salvadore, El Salvadore 

Santiago, Chile 

Santiago, Panama 

Santo Domingo, Dominican Republic 

Sao Pablo, Brazil 

Soto Cano, Honduras 

St. George's, Grenada 

Tegucigalpa, Honduras Embassy 

US Virgin Islands

Williamstad Curacao, Netherlands Antilles 
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